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Meet the Speaker

Gary Shorter

Title: Head of AI

Organization: IQVIA Technologies

In IQVIA Tech Gary pursues the use of emerging technology to provide 
new and more efficient capabilities within the running of Clinical Trials.  

This includes development of new design software through to more recent 
advancements with AIML capabilities where his team have developed 
several micro-products and micro-services that can be plugged in and 
used by any SaaS solution.



Disclaimer and Disclosures

• The views and opinions expressed in this presentation are those of the 
author(s) and do not necessarily reflect the official policy or position of 
CDISC.
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• The author is responsible for the development of the automation of content 
classification and review at IQVIA.
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Data Flow
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Intelligent Content Classification and Review
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Journey
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Technology
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Capability/Module Technology
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Logging Azure ADLS → Splunk

Metadata/Configuration Postgres on Azure

Messaging Azure Event Hub

CDAS Admin and Security module React JS and Java
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Benefits
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Innovative Classification 

Technology

Utilizes digital twins for superior 
classification, enhancing 

document sorting and retrieval 

accuracy

Extensive Document 

Handling

Supports over 1,500 document 
types and 3000+ custom 

catering diverse studies.

Multilingual Capabilities

Ingests and scans documents in 

any language, offering 

unparalleled global applicability.

Advanced Automation

Automates quality review and 

metadata extraction, 

significantly reducing manual 

effort and error potential.

User Friendly Interface

Enables drag and drop of 

documents without pre-work, 

streamlining the document 

management process.

Proven ML Expertise

Boasts 6 years of ML training 

across 12M+ clinical 

documents, , demonstrating a 

deep learning curve and 

continuous improvement.
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Re-usable AI
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Thank You!

Please contact me with any questions @ 
gary.shorter@iqvia.com or stop by booth # 13

mailto:gary.shorter@iqvia.com
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