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Emerging use of LLMs in Healthcare
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-+ The 12 factors that drive up physician burnout
Medical record documentation and coding requirements

' Electronic health records serve several functions, including the planning and evaluation of a patient’s treatment,

but federal and state laws and regulations impose specific documentation requirements on physicians and
health professionals. Multiple sources of documentation requirements lead to duplicative and inconsistent
requirements that are burdensome and time consuming for physicians.
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https://www.ama-assn.org/practice-management/physician-health/12-factors-drive-physician-burnout
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cdi |



@ OpenAl Research~ Productv Developersv Safety Company v

Introducing ChatGPT

We've trained a model called ChatGPT which interacts in a
conversational way. The dialogue format makes it possible for
ChatGPT to answer followup questions, admit its mistakes,

challenge incorrect premises, and reject inappropriate
requests.

Try ChatGPT 2 Read about ChatGPT Plus
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lllustrate how to use inhaled corticosteroids (example: Symbicort)
ChatGPT
Using inhaled corticosteroids, such as Symbicort, typically involves the following steps:

1. Shake the Inhaler: Before each use, it's important to shake the inhaler well for a few seconds. This

ensures that the medication is properly mixed.

2. Check the Dose Counter: Many inhalers have a dose counter that shows how many doses are left.

Always check it before use to make sure you have enough medication.

3. Breathe Out Fully: Before putting the inhaler in your mouth, exhale completely to empty your
lungs. This helps create more space for the inhaled medication.

4. Position the Inhaler: Hold the inhaler upright with the mouthpiece at the bottom. Place the
mouthpiece in your mouth and close your lips around it to form a tight seal.

5. Inhale Slowly and Deeply: While pressing down on the top of the inhaler to release the
medication, take a slow, deep breath. This helps the medication reach deep into your lungs.

6. Hold Your Breath: After inhaling the medication, hold your breath for about 10 seconds, or as
long as comfortably possible. This allows the medication to settle in your lungs.

7. Exhale Slowly: Exhale gently and slowly away from the inhaler.

2. Rinse Your Mouth: After using the inhaler, it's advisable to rinse your mouth with water and spit it
out. This helps prevent irritation and possible oral infections like thrush.

9. Clean the Inhaler: Regularly clean the mouthpiece of the inhaler to prevent medication buildup
and potential blockages.

10. Store Properly: Store the inhaler at room temperature, away from heat and direct sunlight, and

keep the cap on when not in use.

Remember, it's important to follow your healthcare provider's instructions regarding the use and
dosage of Symbicort or any other inhaled corticosteroid. They may have specific

recommendations tailored to your health needs.
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Draw it

ChatGPT

Here is the step-by-step illustration showing the use of inhaled corticosteroids, specifically
Symbicort, following the instructions provided. Each step is depicted in a sequential manner to

highlight the correct usage of the inhaler.



Comparison of various LLMs
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In-house Clinic - NAVER CARE

e * Medical Specialties : Family Medicine (Primary Care), Rehabilitation, Health consultation/Internal Medicine, ENT
: : clinic, Urology

§iigig * Main Facilities : 960.3m2, Body measurement, thermoelectric treatment, MSK rehabilitation exercise, cardiac
¢ s rehabilitation treatment, infusion room

» Provides with total musculoskeletal solutions and personalized health consultation/management solution
specialized for employees of IT company

» Provides online/offline concurrent health counseling (HC professionals in charge of VIP check-up)
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NAVER Patient Journey
Helping Healthcare Professionals
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Ideas are easy. Execution is
everything. It takes a team to win.

— John Deerr —
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Usability

Money transfer
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Service Closure

Usability

Two company, different path...

/M users (doubled in 1 year)
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