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Disclaimer and Disclosures

• The views and opinions expressed in this presentation are those of the 
author(s) and do not necessarily reflect the official policy or position of 
CDISC.
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• The author has conflicts of interest to report, as follows:

   - Director, NAVER corporation



Agenda

1. Emerging use of LLMs in Healthcare

2. Comparison of various LLMs

3. NAVER Healthcare introduction

4. Difficulties proceeding to production level



Emerging use of LLMs in Healthcare
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The 12 factors that drive up physician burnout | American Medical Association (ama-assn.org)

https://www.ama-assn.org/practice-management/physician-health/12-factors-drive-physician-burnout








Comparison of various LLMs





NAVER Healthcare introduction



In-house Clinic - NAVER CARE

• Medical Specialties : Family Medicine (Primary Care), Rehabilitation, Health consultation/Internal Medicine, ENT 
clinic, Urology

• Main Facilities : 960.3m2, Body measurement, thermoelectric treatment, MSK rehabilitation exercise, cardiac 
rehabilitation treatment, infusion room

• Provides with total musculoskeletal solutions and personalized health consultation/management solution 
specialized for employees of IT company

• Provides online/offline concurrent health counseling (HC professionals in charge of VIP check-up)
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NAVER Patient Journey

Helping Healthcare Professionals

AI CareCallSmart Survey

Patient Summary

Voice EMR Smart Coaching



Difficulties proceeding to production level



Usability
Money transfer

1980 2000 2015



Usability
Two company, different path…

Service Closure 7M users (doubled in 1 year)



Thank You!
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